Tele HealthCare




« Introduction

In today's fast-paced world, accessing quality healthcare should be easy and
convenient. Cotgin's tele healthcare is a cutting-edge medical app designed to
connect patients with specialist doctors through a seamless online platform. Our
app allows users to book online appointments, consult with experienced specialists
via video calls, and receive expert medical advice from the comfort of their homes.

Cotgin’s tele healthcare app is an innovative online medical consultation platform
that allows patients to book appointments with specialist doctors, access virtual
consultations via video or chat, and manage their health records digitally. The app
features real-time doctor availability, secure payments, electronic prescriptions,
and automated reminders to enhance healthcare accessibility. Built with modern
technology, it ensures seamless user experience, secure data handling, and
efficient healthcare management for both patients and doctors.




Feature Of

Application




This medical app is a digital healthcare platform that allows patients to log in
securely using their mobile number and book online appointments with specialist
doctors. The app offers seamless virtual consultations via video or chat, digital
prescriptions, and secure payment options.
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« Online Appointments

This tele healthcare app schedules doctor appointments in advance for hassle-free
medical consultations. Patients can choose from a wide range of specialists, book
convenient time slots, and consult via video or chat. The app also features digital
prescriptions, secure payments, and health record management, ensuring a smooth
and efficient healthcare experience anytime, anywhere.



« Get Specialist Doctors

This app connects patients with highly qualified and experienced doctors from
around the world. The platform features specialists with advanced degrees such as
MD, MS, DM, MCh, and other prestigious qualifications. These doctors bring years
of practical experience, ensuring patients receive expert advice and treatment.
Whether for routine consultations or complex cases, the app offers access to the
best medical professionals with a proven track record in their fields.

- Patient’s Brief Details

This tele healthcare app provides a comprehensive healthcare solution where
patients can log in securely and access their disease history and detailed medical
records. The platform allows patients to upload and store vital health information,
including previous diagnhoses, treatments, allergies, test results, and medications.
This helps doctors get a complete view of the patient's health history, ensuring
personalized care and more accurate diagnoses. The app allows for easy updates
and retrieval of medical data, ensuring continuity of care across consultations with
specialists. Patients can manage their health effectively, and doctors can offer
informed, precise treatment plans based on detailed historical data.

- Doctor’s Profile

This app features a detailed individual profile for each doctor, allowing patients to
explore comprehensive information about their medical qualifications, specialties,
experience, and credentials. Each doctor’s profile includes their educational
background, certifications (MD, MS, DM, MCh, etc.), years of experience, patient
ratings, and areas of expertise. This transparency helps patients make informed
decisions when choosing a specialist. Additionally, doctors can showcase their
treatment approach, consultation fees, and available time slots, providing a clear
and accessible way for patients to connect with the right professional for their
medical needs.



 Individual Account

This app offers a personalized My Account feature for both patients and doctors,
giving them easy access to all their relevant details. For patients, the account
stores personal information, health profiles, and medical history, including
diagnhoses, treatments, and prescriptions. It also tracks appointments, payment
history, and provides notifications for upcoming consultations and follow-ups.
Doctors can manage their professional details, such as qualifications and
specialties, as well as set their availability and track appointments. The account
allows doctors to access patient history, view feedback from consultations, and
manage payments. This comprehensive system ensures both patients and doctors
have a streamlined and organized experience, making healthcare management
more efficient and convenient.

- Instant Notifications

This app includes a robust notification system to keep both patients and doctors
updated on every relevant activity within the app. Patients receive timely alerts for
appointment bookings, cancellations, reschedules, and reminders for upcoming
consultations, follow-ups, and prescription refills. Doctors are notified about new
appointments, patient queries, and feedback from consultations. The system also
sends reminders for available time slots, payment confirmations, and health record
updates. These notifications ensure that both users stay informed, helping them
manage their healthcare activities effectively and ensuring no important details
are missed.

- Secure Payment Confirmation

Tele healthcare app ensures a seamless payment confirmation system for every
appointment. When patients book an appointment, they receive instant notifications
confirming their payment, including details of the consultation fee, payment method,
and the transaction ID. This confirmation is also available in their account history

for easy reference.



« Doctor’s Payment Claim

It offers a flexible payment claiming system for doctors, allowing them to claim their
earnings on a weekly or monthly basis, depending on their agreement with the app
team. Doctors can easily track their earnings, view transaction history, and submit
claims for the desired payment cycle. Once a claim is submitted, it goes through a
verification process before being processed for payment. This system ensures that

doctors have control over their income flow, offering transparency, timely payouts,
and a hassle-free experience for both the doctors and the app team.




Cotgin Analytics is a forward-thinking IT company dedicated to delivering innovative
technology solutions across industries, with a specialized focus on the healthcare
sector. As the trusted technology provider as Tele Healthcare, Cotgin Analytics
brings years of expertise in software development, data analytics, and digital
transformation to ensure that the healthcare app functions seamlessly, securely,

and efficiently. By leveraging state-of-the-art technology, they provide high-
performance platforms that enable healthcare providers and patients to interact
effortlessly while improving overall healthcare delivery.

With a team of highly skilled professionals, Cotgin Analytics is committed to
supporting the growth and scalability. Their solutions are designed to streamline
operations, enhance data security, and ensure real-time performance, allowing
doctors and patients to engage without barriers. Through continuous innovation,
Cotgin Analytics works to drive the digital revolution in healthcare, optimizing
processes and empowering both patients and medical professionals for better
outcomes.
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